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                                       TERMS AND CONDITIONS

HAPPY LEARNING NURSERY

The terms and conditions set out below reflect the customs and practice of Happy Learning Nursery. The terms are designed to encourage stability and preserve consistency in our Nursery. We request all parents to carefully read the below mentioned terms and conditions before signing. 

1. Fees once paid are not refundable or transferable for other child. All fees will be paid on term basis.
· Medical fee, Registration fee, Communication book and Kids set (nursery jacket and t-shirt) is not refundable.
· Monthly basis accepted during summer camp only.
· In case the child joining date is in the middle of the month this is eligible to pay the full months/term.
2. Term Fees must be paid prior to the child starting the Nursery School in order to ensure a place.
3. The nursery has the right to cancel the contract for the following:
· Fees not paid on time. The nursery will charge 100 Dhs per day for the late payment.
· Behavior of the child that it might effect to the other children and the Nursery decide for any reason the child is not suited to the Nursery environment.
· The parents are not respecting the Nursery rules and regulations as per UAE Law regarding Nurseries (administered from the Ministry of Social Affairs) all forms should be signed by parents upon registration of their child.
· Not following the timings in dropping off and pick up time of your child.
4. For families who are enrolling 2 or more children, the second and subsequent siblings will be entitled to a sibling discount (10% for second child fees only).
5. No refunds or Reductions will be given in case of absence, illness, vacations, travelling and this is not transferable to other days or months. 
6. If the child did not attend to the nursery for 3 months the parents is eligible to pay again the registration fee.
7. One month’s written notice must be given if you no longer require your nursery place.
8. Children/Parents must not bring any valuable items to the nursery. We do not accept responsibility for any accidental loss or damaged to property.
9. [bookmark: _GoBack]Happy Learning Nursery gives most importance to the health and safety of every child enrolled. We are not responsible for any illness, accidents or injury during Nursery time or on the trips or on nursery premises unless a case of negligence is accepted.
10. Biting Policy: Biting is a common behavior among children birth to 3 years old in group care.
11. Children biting for many reasons include as teething, exploration attention, frustration in expressing needs or wants because independent , learning to play with other children, anxiety  or feeling threatened by new changing situation.  
12. When biting occurs teacher should record incident observations to better understand the context before and after a bite (where, when and how) and the nurse will do the first aid as well. And if the child biting several cases and we cannot able to stop it will be subject for terminating the registration. 
13. I understand that my child’s Nursery registration and attendance at the Nursery is subject to re-evaluation by the Nursery if necessary.

I/We parent(s) of _______________ declare that I have read the above policies and agree to abide by them. I declare that all information provide is true, correct and complete at the time of signing. I/We authorize the transfer of this information to nursery’s electronic database.

Happy Learning Nursery confirms that all information provided will be used for official and academic purpose only. We will treat all personal information as confidential, and will not disclose any details, directly or indirectly to any third party, without prior consent. Parents Name: ______________________Parents Signature: _________________Date: _______________ 
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